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Infracommerce announces change of Auditor

Sao Paulo, April 24, 2025: Infracommerce CXaaS S.A. ("Infracommerce" or "Company")
(B3:IFCM3) informs its shareholders and the market in general that it has engaged Grant
Thornton Auditores Independentes Ltda., enrolled with the CNPJ/MF (Corporate Taxpayer's
Register of the Ministry of Finance) under No. 10.830.108/0001-65 (CVM Code No. 11274),
as the new independent auditor of the Company, replacing KPMG Auditores Independentes,
due to the unification of efforts and optimization of resources. This decision was made
considering that Grant Thornton Auditores Independentes Ltda. is already acting as the
local auditor for operations in other Latin American countries, with the exception, until
now, of the Brazilian operation and the restated financial statements. In addition, the
Company has brought forward by one year the mandatory rotation provided for in Article
31 of CVM Resolution No. 23/2021.

KPMG Auditores Independentes, the auditing firm being replaced, has stated its agreement
with the rationale for the change made.

Grant Thornton Auditores Independentes Ltda. will begin its activities starting with the
review of the quarterly financial information (ITRs) for the first quarter of 2025.

If you have any questions, please contact the Investor Relations department at
investor@infracommerce.com.br.

Bruno de Andrade Vasques
Investor Relations Officer

About Infracommerce

Infracommerce is a white-label digital ecosystem that operates under the concept of Customer Experience
as a Service (CXaaS). The Company offers digital solutions ranging from platforms and data to logistics
and payments, simplifying the digital operations of businesses of all types, from luxury markets to large
retailers and industries. With a presence in Brazil, Mexico, Panama, Ecuador, Colombia, Peru, Chile,
Argentina, and Uruguay, and approximately 3,500 employees, the Company was awarded the Best Digital
Solutions Company by the Brazilian Association of E-Commerce. For more information, visit
ri.infracommerce.com.br.
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